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OJOA Membership includes subscription to “The Ontario Jaguar” Magazine: Classified Adverts
for Free, in the magazine and on the web site http://www.ojoa.org, ,OJOA Referral service;
JCNA Membership, Journal magazine and eligibility to enter JCNA sanctioned Concours
D' Elegance and events as well as all OJOA monthly meetings and events, and an opportunity to
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Members are encouraged to submit articles or photographs to the newsletter editor for possible inclusion in
subsequent issues. Submissions should be in the following format to guarantee the best results:

The format requirements for the newsletter are basic ... the rule is "Please keep it simple" ... Text is preferred in
plain text - MS Word or similar submissions will be passed through Notepad to strip any formatting before
importing it to the desk top publishing software, though we'll try to reproduce your layout if it is important to you
- experience has shown that documents created in MS Publisher cause considerable grief  Images are preferred
in .png or .gif or .jpg format - We will reduce images to 300dpi and 800x600 maximum before inserting them into
the newsletter to keep the file size down on the on-line version.

Deadlines - Any articles, notices or advertisements for inclusion in the OJOA newsletter must be
received by the editor no later than the fifteenth day of the month preceding publication.

The Current Year

Club events include the Jagfest Spring
Tour, OJOA Concours D'Elégance,

Jagfest Fall Colour Tour.

The OJOA has been involved in such events
as British Car Day, Toronto City Classic

Car Show, F-Pace launch and others.

Many event photos are available on our
website at http://www.ojoa.org. Please visit.

If you have events that you would like to
include in this year's activities, please contact

any of the executive.

Please Notify Us

If you know of any member who is ill, in the
hospital, broken a limb, has a special

anniversary, or who has passed away
please email the club secretary,

Karen Carlson

k.carlson@sympatico.ca

Or call
(905) 881 - 4696

3

Editor: Christopher Kailan

 Publisher: OJOA

     Contributors: Allan Lingelbach, Karen Carlson,
                            Roy Stevenson.

The Ontario Jaguar

OJOA at a Glance                                                                                     2, 3
2017 OJOA Concours D’Elegance                                                           4, 5
Sponsor Ads                                                                              6, 8, 9, 11, 14
JaguaRVing ?                                                                                                7
John Myers’ - Why Jaguars?                                                                       10
2017 Jaguar Clubs of North America AGM                                          12, 13
Classified Ads                                                                                        15, 21
My Garage Experiences                                                                         16, 17
We’re Going on a Field Trip                                                                       18
Concours Registration Form                                                                        19
Nice Jag Ad                                                                                                 20
Barb’s and Harvey’s Cars                                                                            22
Membership Information and Application                                            22, 23
OJOA Upcoming Events 2017                                                     Back Cover

Pages



4

2017 OJOA Concours D’Elegance

Allan Lingelbach

I would like to start by issuing a word of caution.   If you hope that this article will give you a literary masterpiece on
what to expect at our upcoming Concours, you will be sorely disappointed.  That has already been accomplished in the
Jan/Feb newsletter issue by Steve Sherriff.  The challenge for us on the Concours Committee is now to deliver an event
worthy of Steve’s quality prose! (LOL)

In this article, I will dwell more on details and information as it exists now, a couple of months before the Concours.
Everyone knows by now that the 50th OJOA Concours D'Elegance will take place on Sunday July 30th at
1075 Siegner Lane, Wellesley.  The road leading to the property is gravel for a little over half a kilometre.  There is
almost no traffic on this dead-end road, so as long as you go slow, no show car will suffer.  In fact, you can calibrate the
proper show car speed by the number of bicycles that pass you!

The Committee hasn’t established a time schedule for the day as yet, however, Jags may enter the grounds as early as is
reasonable.  If the amount of daylight requires you to chance using your Lucas headlights, then I would suggest that you
are too early.  For some entrants, there may be an advantage to parking your Jaguar on the lawn the day before, and that
is perfectly welcome.  By-the-way, the Committee has decided that, unlike last year, only Jaguar cars will be allowed in
the main display area.  We have made an exception for any Swallow sidecars that show up!

The Courtyard Marriott, at 50 Benjamin Road East, Waterloo, will be our host hotel again www.marriott.com/ykfcy
If you want to avoid a long drive early on Sunday, then stay at the hotel the night before the concours.  Assuming enough
people are interested, then we can have a club social gathering there as well…….another good reason to book.  They

have set aside 15 rooms at a special rate
of $134/night, and that reservation can
be made directly through our club
website www.ojoa.org.  They have their
own licensed bistro, and we are hoping
to have free use of their conference room
(must fill the 15 rooms) for our group
Saturday evening.  The hotel is 22 km
from the concours site (half hour drive),
but there are many touristy attractions
nearby, and some people extended their
stay last year.  After June 29th, we lose
our hold on a block of rooms, but the
special rate will still apply.  The hotel
really books up mid-summer, and last
year one or two couples could not stay at
the Marriott.

The concours show will have four
categories in which to show-off your
feline:  JCNA Championship, JCNA
Driven, OJOA Daily Driver, and

Display.  Steve went into detail on this last month, so if you have any questions about these categories, then please
review his article, or contact any one of us on the Concours Committee.  In all cases, a Registration Form must be filled
out.  This form will be available in this newsletter, at our general meetings, and on our website by mid-May.  There is an
Early Bird discount if you submit the form sooner rather than later.
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This year you won’t have to risk losing points for potato salad on the seats.  We are graduating from pot-luck to a catered
lunch.  The Early Bird lunch cost to you will be $25, which is less than the cost to the club.  However, our treasury is not
at risk, thanks to some assistance from Jaguar Land Rover Canada.  Placing an order for the lunch will be done through
our Registration Form.

There will be plenty of entertainment, aside from the blue language heard when Lucas lets an entrant down during the
Operation Verification test!  Once again, the previous newsletter article discussed some of the plans.  Discussions are
also afoot to reward people, cars, etc., that have anything to do with 1968…….the year of our first concours.  We are
hoping for a live band to augment Mark Smith’s provision for back-ground music.  We also have accumulated several
articles for a silent auction, which will raise money for the club.  Many more items are needed, especially related to
Jaguar, and I would appreciate it if you could contact me to donate anything that needs a new home.  (We will allow a
reserve to be placed on items too valuable to outright donate.)

I’m sure that there will be questions about many things that I have missed here, so please visit our website for more info,
especially after the new site goes into effect in mid-May.  You can also contact any of the Committee members.
The Concours D’Elegance will probably be one of the signature OJOA events in 2017.  And unless you plan on
attending our 100th anniversary with your 35 year old 2032 classic autonomous electric Jaguar, this 50th milestone must
not be missed.  It should be a fun day, whether you’re an entrant or a spectator.
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JaguaRVing?

Karen Carlson

I met my late husband at the isolated northern Indian Reserve (as it was called then) of Big Trout Lake (now
Kitchenuhmaykoosib Inninuwug First Nation).  I know it was isolated because we got ‘isolation pay’. Also, it was
really far away and all by itself.  It was only accessible by small aircraft, which landed on ice or water.  Keith was from
the Sudbury area and worked at Trout Lake’s Upper Air Station, where they sent up weather balloons daily, and I was
from the Niagara Region, and was a teacher at the northern school.  We spent 5 years there, and our only vehicles were
snow mobiles.
Keith had several MGs before I met him, and was always fond of British cars. But most of all he wanted an upgrade
from our Ski-Doo, so on one of our summer holidays in the south (that means southern Ontario), he bought our ’72 E-
type Jaguar.  I agreed he could have the car, if I could have a piano when we moved south.  I never did get that piano.
Each summer we would visit our car, which we kept stored in my uncle’s garage for the other 10 months.  When we
had first got the car, we proudly parked it in my mother’s driveway.  My 4 year old nephew had been hearing all about
us getting this special car. When he finally saw it—from the back—he couldn’t believe it: “Why, that’s just a crummy
Volkswagen!”  Good thing it was a 2 + 2, because everyone was excited to go for rides.  When I look at the back seat
now, it seems we all must have been a lot smaller then.
I remember driving the Jag to the cottage on Manitoulin and crossing from Tobermory to South Baymouth on the old
ferry, the Norisle. We had to park our car on the dock, and watch from the deck as the ship workers drove it on board
through double doors on the side, to the car deck below. And when we reached the other side, we stayed overnight in a
cabin, but the cars came out of the ship due to fire regulations. I think the workers each jockeyed to be the one to drive
it.  That ship was replaced by the Chi-Cheemaun, but it’s now at a dock in Manitowaning on the island.  To look at it
now, it is a wonder any cars could have fit through the tiny doors.
On several of our summer vacations from Trout Lake, we made lengthy trips in the Jag. We certainly introduced it to
the gamut of road conditions, and we were jarringly reminded of its low undercarriage- on more than one occasion!  But
it seems to have survived its trailblazing ordeals, since it still has its undercarriage and body intact, 45 years later.  One
year we travelled to the east coast to visit Keith’s dad, who was working in Stephenville, Newfoundland. We went by
way of P.E.I, and crossed on a very late ferry. We hadn’t planned ahead, and found that we could not procure a motel
room for overnight, so we ended up reclining the seats back as far as possible and sleeping in the car—our  first
‘camping’ experience with it.  The next year we drove west to B.C.  We were young and foolish, and this time we
actually planned to camp with the Jag, so we stowed all of our gear—tent, cooler, suitcases, etc.—in the boot, with the
overflow on a roof rack.  That must have made some people cringe, to see the sleek lines of the E-type with a big bulge
on the top. The only thing sillier would have been to take our bikes on one of those roof racks, with the bikes standing
taller than the car-but we just didn’t have room.
Well it would be a long, long drive, then back to the garage to rest for 10 months, until we had holidays again.  That
was the pattern until we moved south for good, and bought a nice practical van, going from the sublime to the
ridiculous, or maybe from the ridiculous to the sublime, depending on our load and the roads we were travelling.
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John Myers’ - Why Jaguars?

Duane Grady’s sudden and unexpected resignation from the Club resulted in the president’s position becoming vacant.
Your board of directors was left with the task, as provided by the Club’s by-laws, to appoint a president to fill the
remaining term of that office until the next AGM. At a meeting of the board on April 1st, they appointed me president of
the Club (no fooling).  I am honoured to be your Club’s president and pledge to work with members of the board, and the
Club generally, to fulfill the duties that now fall upon me.

I first joined OJOA in 1992, and have been an active member off and on ever since. So why a Jaguar? At age 10, as a
paper boy in Etobicoke (then Swansea), one of my customers had a lovely XK120 Coupe, cream-coloured and
breathtakingly beautiful.  I resolved then and there that one day, I too would own a Jaguar. The years passed, and on my
honeymoon in New York City, as luck would have it, a Jaguar dealership was located across the street from our hotel.  I
discovered about his time that women often take longer than men to prepare for an outing, so I would hurry over to the
dealership to visit the new and alluring Mark IIs, S-types and E-types sitting in the showroom while waiting for my new
and also alluring wife. My heart literally ached for one of these cars - anyone would do - but our resources had other
priorities and wouldn’t allow a Jaguar to join our home for many years to come. I contented myself with frequent visits
to Jaguar show rooms and avidly reading all that I could find on the Marque. During this time, BMC and later its
successor, British Leyland, provided a number of cars for my driving passion.

In late 1991, family finances allowed a Jaguar to enter our garage. You will know that Ford had purchased our favourite
automobile company in 1989, and had funded a make-over for the XJ-S to become the XJS. The V12 model was
magnificent; however, I sought a version lighter on its feet and more of a driver’s car. I opted for the 1992 model year
XJS in-line 4.0 litre six with a five speed Getrag box. What a drive! It would easily show its back to my son’s 5.0
Mustang, even though he had his racing licence. Although the car was not fault free (teething troubles, I guess, since the
car only had a sixteen year production history at that time), it more than compensated for any short comings by putting a
big smile on my face on every driving occasion. Not only that, it was well worth a walk around to study its design and
inherent beauty, or to cast a lingering glance to where it was standing. And so, that’s how I’ve found all my Jaguars to be
ever since, fortunately without the “teething troubles”.

I drive between 45,000 and 50,000 kilometres annually, because I find excuses to go places in my Jaguar. Now
irrevocably smitten by the Marque, I am currently enjoying my 11th new Jaguar since 1991, a 2017 XF 2.0 D R-Sport in
fully optioned form – yes, that’s right, a diesel! While I am a contemporary model Jaguar enthusiast, my heart still aches
when I see the vintage cars of my past, so well kept and turned out that I could be 10 years old again.
I look forward to participating with you at the monthly meetings and OJOA events, especially at our 50th Concours to be
held on July 30th. See you soon!

An interview by Karen Carlson
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2017 Jaguar Clubs of North America AGM

The annual JCNA AGM is an event which goes back as far as I can remember, and probably much further.  Each year a
different club plays host to the meeting, and must commit to arranging dinners, guest speakers, seminars, and
entertaining side excursions for both delegates and non-delegates.  It is a substantial undertaking for an individual club,
and in 2017, that responsibility belonged to the Vancouver based Canadian XK Jaguar Register club.

Due to the JCNA requirement that the AGM be held preferably by the end of March each year, the location seldom is in
Canada.  I doubt whether many in our club will remember this, but the OJOA did host the JCNA AGM 34 years ago.  I
was not involved with any of the organization, but two details are etched in my memory.  The first was how much
planning our club put into this international event, and second was the huge $35 ticket cost to attend just the AGM
dinner.  Brunch the day after at the top of the CN Tower was not included.  If there was any justice to that exorbitant fee,
it had to be the location, which was the King Edward Hotel in Toronto, and the fact that wine was included.  Let’s pause
and fast forward to 2017.  $35 is what we need to charge for the catered lunch at our upcoming concours.  And there will
be no wine, and the venue is no King Edward Hotel…….but I digress!

Each club is entitled to two votes at the AGM  The OJOA has gone through periods where it’s wishes were consistently
represented by delegates, and then other stretches where we were content to proxy out our votes.  Three years ago, Ron
and Ann Marie Waine went to Boston as club representatives, and two years ago, Tommy Cross and Mark Saskoley were
our delegates in Philadelphia.  This year Carol and I offered to be our club ambassadors in Vancouver.
Given our rookie status in this endeavour, we were shocked by the 120 page manuscript containing 40 committee
reports, which arrived by email two weeks prior to our departure.  We were instructed to read through this carefully
before the AGM, and prepare for discussions which may come out of these reports.  With our homework dutifully
completed, we headed to the airport on March 16th with our boarding passes in hand.

We anticipated that our delegate status would become operational at 8:00AM on the 18th, when the meeting would be
gavelled to order.  Well, at least that was the theory.  Reality threw us a curve and for me, the AGM commenced before
our plane became airborne in Toronto.  The gentleman sitting beside me, reading a car magazine while we engaged in
small-talk, soon mentioned that he was going to Vancouver to attend a Jaguar meeting.  This caught my attention, and he
introduced himself as George Camp, the president of JCNA.  This South Carolinian happened to be taking a connecting
flight out of Toronto.  We proceeded to discuss everything Jaguar, from the cars to our club issues, for the next 5 hours
and 13 minutes.

Once we had checked into the River Rock Casino and Resort, we wandered over to the informal Thursday evening
welcome reception.  This was a great venue to interact with other delegates, regional reps, and executive personnel.
There were two activities planned by the organizers for Friday.  In the afternoon, there was a tour of the Bloedel
Conservatory, which is a bird sanctuary.  The optics of inviting dozens of people with a fanatical interest in a particular
feline, into a bird sanctuary, may have been overlooked, but it was definitely enjoyable.  Then, in the evening of Friday
March 19th which was St. Patrick’s Day, we were invited to a St. Patrick’s Day Dinner Party, complete with an Irish
band, of course.  I sat next to Mike Meyer, our Regional Representative, and my discussion focused on our club’s
insurance concerns.  You just have to know, that while I’m stressing to Mike how lucky we have been to not have our
insurance tested, the Irish band is playing “I’m Looking Over A Four Leaf Clover”!  It doesn’t get much better than that.

We had to rise before the crack of dawn on Saturday to indulge in the 7AM breakfast before the 8AM start of the AGM
meeting.  We congregated in a large room with a U-shaped table arrangement, and microphones strategically placed
about every 20 feet.  When a delegate raised their hand to make a comment, they would be acknowledged, and then
directed to a microphone.  Motions were decided upon by a hand count.  This process continued from about 8:30 to 2:30,
with a break for lunch.  Early on in the agenda, we voted in Jack Humphrey as the new President, and Barbara Grayson
as the returning Vice-President.  It all went very smoothly with only two issues getting bogged down…….the new rules
to break North American concours class ties, and a couple of bylaw amendments.
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The only outcome from this AGM that would have any impact on our OJOA membership would be in regards to a
member campaigning for North American concours results, and a member running for Regional Representative.  You
can contact me directly for more information in those areas.

The delegates were invited to a seminar after the meeting, and the guest speaker was Nigel Matthews.  Nigel is the
director of sales at Haggerty Insurance, as well as a premier concours judge at shows such as Pebble Beach and Cobble
Beach, and all others in between.  The seminar topic was “Judging Exotic Cars Around the World”.  I, of course, was
very interested in this subject, but Carol somewhat less so.  At that moment on day three, Carol sensed the opportunity to
indulge in the casino part of the River Rock Resort.  Carol’s love of slot machines is only exceeded by my fear of Carol’s
love of slot machines.  My whole opinion of the slot machine experience is summed up by another Irish song that we
heard the day before…..”Isle of Hope, Isle of Tears”.  Everybody who knows us well, knows that we are high rollers,
and when Carol finally cozied up to the machine worthy of our reputation, I figured that Wikipedia would now redefine
slot machine playing as an extreme sport.  Would you believe it!  When Carol showed up in the hotel room hours later,
she proved to me that she actually cashed out a $40 profit on that penny slot machine.  Now maybe we can afford to
make Bonnie (our horse) more competitive at this year’s concours hat contest.

Dressed in our formal wear, we all congregated at the evening’s gala dinner and awards show.  The seating was random,
and by lucky coincidence we sat next to two interesting gentlemen, Dick Maury and Craig Kerins.  Dick is a JCNA past
president and has set JCNA slalom times that have yet to be beat.  Craig will be the Chief Judge at the Georgia
International Jaguar Festival this October.  This event is being promoted as the premier Jaguar show in 2017.  So,
needless-to-say, there was plenty to talk about.

The awards ceremony followed the Jaguar Canada guest speaker.  About half way through the program, Carol and I were
presented with a North American First is Class concours plate by the VP Barbara Grayson, and the President, Jack
Humphrey.

All in all, it was a fantastic three days, and we left no doubt in the minds of certain key JCNA executives that the OJOA
has insurance concerns.  They discussed our issue at a private Board of Directors meeting, and I was informed that they
are not inclined to make any changes as yet.  However, they are looking into a particular point that I raised, and they
promised to do some research and report back to us.  In my opinion, JCNA is now aware that their insurance limits of
liability are too low, and we should continue to apply pressure to get that modernized.

From what I have heard about other AGM’s, the Vancouver version was quite low key.  The only Jags in sight were an
XE and an F-Pace inside the hotel lobby.  They only had two side tours, and the second tour, which we could not
participate in, went to the Museum of Anthropology.  This was for non-delegates and took place during the AGM
meeting.  Having said this, I’m still glad that we were participants in this event.

On Sunday we flew to Victoria to visit Geoff and Nicky Cramb……the son and daughter-in-law of our past president
Doug Cramb.  They are still members of the OJOA and, as you will read in our history book, represent one of the longest
unbroken memberships in our club.  They picked us up at the airport and chauffeured us around on a tour of Victoria.  I
bought, and then donated to them, a couple of OJOA caps from regalia, which they much appreciated.  We reminisced
about the old days in the OJOA , and then stayed overnight at their fantastic property.  Monday morning they drove us
back to the airport, and we managed an uneventful trip back home.

The five days were an experience worthy of the effort.  We came back with an understanding of what all takes place at a
JCNA AGM, along with a trophy, many new JCNA contacts, good memories, and….oh yea…..$40 of slot winnings.
We want to thank the OJOA for allowing us to represent you.

Report by Allan Lingelbach.



Reg Beer Coachbuilders Corp.

Providing quality service & restoration to classic
& vintage automobiles for

over 35 years.

12944 Albion Vaughn Rd.               Tel/Fax (905) 857-3210 Bolton, ON
L7E 4C6         Email: cmcmog@idirect.ca
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Classifieds

Club members and other interested parties may advertise personal cars, parts and services for sale or wanted in the newsletter and on the website.
Ads should be no longer than 50 words and may be edited for space considerations. All classified ads run for a minimum of two consecutive issues
and can be renewed if requested.  Members of OJOA and other JCNA affiliated clubs offering reciprocal free advertising may advertise at no charge,
the fee for others is $25 for 2 issues / $60 for 6 issues. Contact the Advertising Manager to place or cancel ads.
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For a Nominal Fee

Your Ad

Can Go Here

1960  XK150             [10-16]1987 XJS V12                                      [11 - 16]

I’m the second owner and have enjoyed her for the past 16yrs.
She has been well taken care of and is in show room condition.
43,600 Kms, Black on Tan. Asking $16,800.00
My wish is to have the next owner enjoy and appreciate her as I have.
Contact: Ed Golfetto 416-995-9379 Email; egolfetto@ameresco.com

For more information on these Ad’s

Please visit us & view them on our
website.

www/ojoa.org

Then click on Classifieds

Complete restoration from the bone up, body and mechanical done.
The car is in mint condition, Concours d'Elegance Ready.
**** Comes With Heritage Certificate ****
Engine: 3800cc, 3.8L Exterior: Green / Interior: Tan
Contact Marc Marechal marmar1305@yahoo.com

This is an Estate Sale, Current owner is the second owner since 1989 With 147,000 KM. Stored every winter, with new Cooper tires.
Midnight Blue. The car runs in great condition - a must see! Asking: $5,000.00 For Details, Call Raymond Gemmill @ 705-878-2705
email raygemmill@gmail.com

1985 XJ6                                               [09-16]



My Garage Experiences

By Roy Stevenson

Over the past few years I’ve visited many dealerships and garages with various makes: Cadillac, Lincoln, BMW,
Mercedes Benz and Jaguar, to name a few. The first impression you have of any business is the person who answers the
phone, what they say and how their attitude is. Do they introduce themselves by name, position or department? For me I
like to know who I’m speaking to, so in the event of a problem or issue I can ask for that person by name. I think this is
important. I personally like to know the way garages and dealerships operate under today’s conditions as cars are
becoming more complicated.

These are two very different examples of car dealerships I have visited.  To be fair, in this assessment, it was eight years
ago when I started to make notes of my visits. Some have improved, I’m sure, so this is not about one specific garage or
dealership.

One was a very good workshop, but the other exceptionally good.  One had competent technicians and provided
excellent service. The other also had competent technicians providing the same excellent service, but in addition had me
convinced that I should go there for my service and repair work. This is about one of my visits.
I phoned to make an appointment and was answered with, “Yeah”. I had to ask who I was speaking to and my answer
was, “Who do you want to speak to?”  I’m sure you can see where this conversation (if you can call it that) was going.
The extension I was put through to, rang and rang and rang. No one picked up and I was asked to leave a message, which
I did.  I would like to point out that this was 9:30am on a weekday. I eventually received a call back the following day
around 11:00am. The person who I was talking to gave me the impression that he really wasn’t interested in my business.
I made an appointment for the following week which was more suitable to him than me. At this point I was not
impressed by this repair facility.

Upon arrival, parking appeared to be at a premium. Cars were parked haphazardly- on the sidewalk, in front of and
behind the workshop area and in a way that suggested to me a level of disorganization.  After I had found a place to park,
I saw someone who looked like an employee and asked where service reception was. He answered with a grunt and
pointed in the direction of where to go.

I entered the area and noticed four individuals. No one greeted me or acknowledged that I was there. After approaching
the standoffish counter person, I was rather hesitant to ask for service. One person I noticed was on the phone, another
reading a magazine and yet another eating. The person opposite the counter where I was standing looked like he didn’t
want to be interrupted, but after a couple of minutes he asked what I wanted. He looked bewildered but found my
appointment. I was not impressed but I was already there. As I had agreed to wait, which was my choice, I noticed the
waiting area was relatively clean but was untidy-a small, old TV to watch, a very worn leather couch and chair with a
coffee table with some magazines and day old newspapers. No coffee or tea was available and I wasn’t offered anything.
After about half an hour, a technician came to show me what he had discovered. I was only in the workshop for a few
minutes to confer with the technician but I had to watch where I stepped. Patches of oil and coolant were on the floor,
equipment and tools were strewn all over the place and the work bay windows were dirty. Most of the technicians, as
well as the other staff, all smoked the entire time I was there. I left smelling of smoke, and the vehicle I had brought in
for service smelled like an ashtray too. The steering wheel and gear selector were covered with a greasy residue, and I
concluded the technician  had been smoking in the car while it was being road tested.

However the car ran so smoothly, I started to think that this was a good garage with competent technicians after all.  At
least the work carried out seemed to be performed satisfactorily.  Later I found out that wasn’t the case at all.  But that’s
another story.
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Now I’ll tell of my next garage experience....

Again starting with a phone call to the garage, I was answered with a cheerful voice.  After saying who they were and
what their position was, I was asked, “How may I help you?” After a short question and answer period, I had made an
appointment to suit my schedule.

Approaching the garage, the first thing I noticed was that the parking lot was well organized. I had no problem finding a
parking spot. Upon entering, I was greeted by someone in a uniform, which had the garage’s logo on it, and asked if they
could be of any assistance. I was immediately shown the location of the service department.
Walking up to the reception counter, I was acknowledged immediately by several employees and the person at the
service desk introduced himself and asked how he could be of help. He had the information I had given over the phone in
front of him and made up the necessary work order quickly. Another employee came and asked me if I would like a
coffee and escorted me to the waiting area. I looked around and noticed how clean and tidy it was. It had a large TV and
was comfortably situated with what appeared to be a new couch, chairs, large coffee tables and magazines to suit all
tastes. The newspapers were current and on the wall there was a history of the garage in photos with descriptions
attached, making for a nice environment. While waiting I was asked several times by the staff if they could get me
anything and the service advisor apologized for the wait.  I didn’t mind, as it was comfortable and just a pleasant place to
be with attentive people all around.

The service advisor introduced me to the technician who was working on my car and he invited me to follow him into
the workshop. Quickly I looked around and couldn’t help but notice how clean everything was. The floors were spotless,
as were the windows. I also noticed how organized and easy to find all the equipment was. I didn’t see any of the staff
smoking while I was there and noticed that all the technicians wore rubber gloves which were removed when road testing
the car. Everyone wore clean uniforms. I also noticed that everyone who made eye contact said, “Hello”. The technician
explained in detail what was required to repair the problem so I didn’t get any surprises on the bill. I was told by the
service department that every vehicle coming through the workshop would be washed and vacuumed before being
returned to the customer. Although I declined, as I preferred to do it myself, I did see a couple of cars being cleaned and
they certainly did a good job.

Upon settling my bill, the service advisor introduced me to his manager who said he was pleased that I chose to bring my
car there and gave me his business card. I agreed and indicated that I was satisfied with the service I received. Upon
leaving, another employee came to me and said, “Sir, let me show you where your car is parked.”  In my car was a
steering wheel cover and a paper floor mat which he promptly removed. He then shook my hand and said “Enjoy the rest
of the day sir.”

As a customer, choosing between the two repair facilities, there is no doubt where I would go. I would prefer the second
garage as it was friendly, professional, clean and tidy. Plus they made me feel special as if they appreciated my business
and wanted me to return. A week later I received a letter thanking me for my business with a ten question survey, which
in my opinion was a bonus credit to them.

When I completed writing those experiences, my memory was jogged, as I remember that’s how we operated the service
department at the dealership I had worked for 25 years ago, admittedly in the UK, but a car is a car anywhere in the
world, so the same should apply. Their care is essential to the bottom line.

In conclusion, those of you who read this may have had similar experiences. The automotive industry has been through a
very interesting few years, certainly since I started in the trade.  As we know, vehicles have become more dependent on
computers and technicians of the future may probably need a degree in electronics.  Members who may have read my
previous story “A Lifelong Love Affair” published in The Ontario Jaguar May/June 2014 issue will know that I have
been in the automotive trade all my life. I’ve often been asked and involved with car problems, as a friend of mine
operates an independent garage which services all makes of vehicles. This allows for some interesting conversations as
we have to address so many different issues.  Also my brother in the UK has a Volkswagen repair shop which specializes
in only that brand. I think that I’m qualified to have written this as I am a Class A technician with diesel endorsement
and heavy goods vehicle experience. I keep up to date with what’s new in the car world while sharing my thoughts with
other ‘Car Guys’.



We’re Going on a Field Trip for our June Meeting!

Brad Marsland has been a member of the OJOA for many years.  For several years through 2014, he was an entrant with
his XK120 FHC in our Concours.  Prior to that, he was a Concours competitor with both his 2003 XJR and his 1963 E-
Type.  He is also a JCNA certified judge, and in the Concours at the Markham Museum in 2014, Brad and I were on the
same judging team.  One of the first member F-Types to be seen parking at the Montgomery Inn during our meetings was
Brad’s.  John Ogden may have taken delivery of his first, when they became available to the public, but it was close.
The Marsland name is a well-known entity in the Region of Waterloo.  Brad is the VP of Marsland Center Limited, which
is a high end property management company, started by his father 44 years ago.  His grandfather founded Marsland
Engineering Ltd, which was our region’s largest employer in the late 60’s with 1400 employees.

The Marsland family recently donated $1 million to Wilfrid Laurier University’s School of Business and Economics.
Brad has always been a car-guy, but until recently, I had no idea of the scope of his collection.  As of 6 weeks ago, and it
may have changed by now, he owned a 1935 Lagonda Rapier Special, a 1951 MG TD, a 1952 Jaguar XK120, a 1958
Porsche 356A Coupe, a 1959 Austin Healey 3000, a 1959 Austin Healey Bugeye Sprite, a 1961 Lotus Elite, a 1963 Jaguar
E-Type Coupe, and a 1964 Jaguar E-Type Roadster.  Those are just his toys.  His daily drivers consist of a Jaguar F-Type,
a Porsche 911, a Porsche Cayenne GTS, and a Range Rover.  How would you like to pay his auto insurance premiums?

This collection is not exactly a heap of rust waiting for restoration.  Cars from his collection have shown at the Cobble
Beach Concours in 2013, 2014, 2015, 2016, and his Lotus will be there in 2017.  Considering that the Cobble Beach
Concours started in 2013, that’s called “running the table”.   The Concours d’Elegance of America, in St. John’s, has had
a Marsland entry in 2013, 2014, 2015, and again, his Lotus will be there in 2017.  Unfortunately, the St John’s Concours
is on the same weekend as ours, and for reasons I can’t understand, Brad has decided to pass on ours. (LOL)

I forwarded all of this information on to our executive, and Garner had the brilliant idea that the OJOA could have a club
meeting at his man-cave, while we fondled his cars at the same time.  Several emails later, and a face to face at the
Ancaster Flea Market, gave us the response that Brad, and his wife Kathy, would be happy to host a meeting at their
place. The date and time will be Wednesday June 7th at 7 PM.  The address is 47 Albert St., Waterloo.  This event
will represent our regular June meeting, so please note, there will be no meeting at Katz’s Deli on June 14th.   For more
details, please wait for an upcoming MailChimp email notice, or contact a member of the executive.

Article by Allan Lingelbach
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JAGUAR CLUBS OF NORTH AMERICA, INC.
Ontario Jaguar Owners Association

Concours d’Elegance Entrant Registration Form

Entries open to all Jaguar Owner's. Note: all Driven & Championship classes are judged according to 2017 JCNA rules.
Driven Division is open to all, requiring only that your entry is a Jaguar with Jaguar engine. Entries may cross over from Driven
to Champion Division, or vise versa, however in doing so, points previously awarded become invalid.

Early Bird Registration Fee: BEFORE July 20, 2017:
· JCNA Champion / Driven / Special: $55 for first vehicle, $15 for additional vehicles $___________
· OJOA Daily Drivers: $25 $___________
· Display: $25 $___________
· Lunch (Catered): $25 Per Person $___________

Registration Fee:  July 20 to July 30
· All Categories (Incl. Lunch):    Additional $10 on each fee listed above. $___________

Non-JCNA Member Fee: $5 (Additional Form Must Be Completed) $___________
TOTAL $___________

(Include Spouse/Partner if Joint
Entrants)

Make checks payable to : Ontario Jaguar Owners Association

Send to: Garner Pridmore ***In Accordance With Our Insurance Provider,
867 - 123 Scadding Ave No Alcoholic Beverages Will Be Permitted On
Toronto M5A 4J3 The Concours Site***

VERIFICATION OF INSURANCE: I/We_________________________________________________hereby warrant and represent
that my/our car(s) are fully covered by automobile insurance, as required by law.

x______________________________________________________[Entrant`s Signature(s)]

Release Of Liability
JCNA Event Participation:  It is an Entrant's privilege to participate in any JCNA sanctioned event held by any JCNA affiliate
upon executing proper registration forms and paying published entrance fees.  Each affiliate shall be solely responsible for
granting entry privileges to each Entrant on an individual basis.

I hereby agree to enter the above described Jaguar(s) in the Ontario Jaguar Owners Association (OJOA) Concours d’Elegance.
In consideration of the right and privilege to enter and participate and other valuable consideration, and intending to be
legally bound, I agree to release the Jaguar Clubs of North America (JCNA), OJOA, and the Concours d’Elegance committee
from any and all liability for injuries, damage or loss arising from my entry and attendance in the Concours.

Signature of Jaguar Owner Date

Last Name
First Name
Address
City, Code
Phone #
JCNA Club
JCNA #

Year Model Body Style Colour E Entry Class or Category (DailyDriver,Display,etc)

Year Model Body Style Colour E Entry Class or Category
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This is a steel frame, steel body, aluminum hood, doors and trunk production car.
Engine block W 1463-8 and body number F1288 are original.
Rebuilt the engine/head in June 2013, re-sleeved the block back to standard size and
installed a modern rear main seal.
Rebuilt steering box. Upgrades: 5 speed transmission designed especially for the xk120;
flame thrower distributor, solid core plug wires, electric fan, alloy fuel tank, steering mantel
with signal light switch, stainless steel sport exhaust and Dynalite alternator which looks
like the original dyno generator.
For more info email Marc Marechal email marmar1305@yahoo.com

  1950 Jaguar XK120          [12-14]
Exterior: white
Interior: black/white
Engine: 3.4L ; 389km

There were only 12,055
XK 120 made between
1948-1954 and starting
at chassis number
670001. This one is
chassis number 670220
clearly stamped on the
frame

It was the 36th steel
body                XK120

ever built.

Cars Wanted

Wanted

Looking for a 1965 E-Type LHD convertible
4.2L 6 cyl.

Please contact me as follows:
Marc Marechal

E-mail: marmar1305@yahoo.com
Cell: 289 231 3125

1987 - XJ12 VDP ++ a parts car         [08-16]

Classifieds

One Owner 25 years.  Maintained by Jaguar Technician
Complete detailed records of replacement parts & service available
75,000 Miles, Everything works A Daily drive (summer only)
Original Alpine Green / Magnolia Leather

Allan Wilson, London, Ontario Call” 519-438-0403
E-mail: allan.jag@rogers.com

$6,500.00 Or Best Offer

1986 Jaguar Vanden Plas - New Price!! [01-17]

Cars is in Haliburton. Excellent Mint Condition.
55,000 KM. Asking $10,000.00 For both cars, Or best offer.
For Details, Call Karlene @ 705-754-2020
email ajc1020@hotmail.com

1987 XJSC 5.3 V12                           [07-12]

Rare T-Top model. Great condition, runs very well.
The body in very good condition, mechanics are excellent.
In storage for a few years, now needs new owner to take care of it.
Dark blue exterior with black interior. Original walnut wood finish in
good condition. Can be seen near Sunderland, Ontario, north of
Uxbridge. price: $9,750. or best offer......must sell.
Call John at 705 357 1058 email

emaclean9@gmail.com or emaclean@igility.bm
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Many used parts for the following Jaguars.

XJ6 Ser. III, 1980-1987, Ser. IV XJ40 1987½ -
1994, XJ6 1995-1996, XJ8 Coupe 1998, XJS
6/12 1980-94, XJ8/XJR/VDP 1998-2003,

S-Type 3.0/4.0 L 2000-2003, X-Type 2.5/3.0 L
2002-2003.

Jaguar Parts for sale    [06]

birkshiremotors@rogers.com
For Parts That You Need



Membership Payments can be made with

 Or

On our website at http://www.ojoa.org

Or

By Cheque payable to:

OJOA
c/o Ron Waine

12 Alexander Hunter Place
Markham, ON, L6E-1A8

Phone: 905 294 0260

Membership Options Available

Single:  1 Year $80  /  3 Years $220

Family:  1 Year $90  /  3 Years $245
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Barb’s and Harvey’s Cars

This is our 4th year being members of the OJOA. We had never had a burning desire to own a Jaguar; it had never even
crossed our minds. But here is how our Jag love affair began......
We had two pick-up trucks and two motorcycles but I decided I needed a car. I tried to sell one pick-up on Kijiji but it
soon became evident that no one would buy a truck if it wasn't a 4x4. However, I did find a small car dealership in
Hamilton that agreed to take the truck on a trade in. The car that caught my eye for the trade in was a 2001 XJ8 Jaguar
with chameleon paint, sometimes it was green, sometimes it was blue and sometimes a little of both. That became my
daily driver. SMILE,.

One day, out of the blue, a bloke, named Roy Stevenson, stopped by to talk about Jags and invited us to join the OJOA,
he even left us a membership form.  As they say, the rest is history.

We have since sold that car and now have a 2008 XJ VDP. We also have a 1987 XJ.SC Lister Jaguar. That car is not on
the road yet but hopefully one day soon.

Our other love affair is with our honey bees. We are starting our fourth season in business and the bees never cease to
amaze us.
                                                                                                                                             An interview by Karen Carlson
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OJOA Upcoming Events 2017
A “ ” with our very own Pete Moffett - Could be

Magical !!!

June Meeting hosted by Brad Marsland                     Wed. June 7  at 7pm

A Magical Mystery Tour                                             Sat. June 10 at 10am

Concours Judges Training                                           Sat. July 8  at 10am

50th Anniversary Concours D’Elegance                      Sun. July 30 at 9:30am

Check out the Events Calendar page on our website www.ojoa.org

for more details.


